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ABSTRACT 

A Sturdy eMinad the volume and quality of dii* 
training in Italy, th^ boaias most diractly intarastad^ and pri 
and trandp, Twofactoars w^ri singled out that not only lad to c 
intarest in dtitanca afcvmihiiig between 1970 and 1980 but also U 
first eKperiinsnts belrag c^iriid out — tha economic crisis and tl 
modernisation process^ Th% growth in demand for instruction anc 
training from incfaas»ngly broad and naw sectors of tha populal 
found tha public gacte>r incapable of rasponding appropr iataly i 
quantitativa tiM, T^^ehniquii used in tha various eHparimants 
from the usa vary ttraditional methods (writtan matarials) tc 
others that g^iiid to anti clpate the future { vidaodisks ) , from 
multimedia Integratip^ to ths usa of one aid alona^ from maasur 
that usa otily diitanc^ training to others that insert it In a t 
conteKt, togstliir witlD coufii activities^ mixing tachniques frc 

pro^iiion of distance training saemed 
to improve professional gualif ications i 
v^ocatioiial training trainers, civil sarvan 
IXn th* future, technological literacy is I 
to be the object ^f m^at ttaining* ^ong the anticipatad innova 
of distance t^^jiiiinf I th€ increased importance of tha tutor a 
fact that aistunos tra-miningiKperiments can ba carried out at t 
same time as Qikt jtiMdy or work* (YLB) 
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PREFACE 



Distance learning is a relatively new field of work for 
CEDEFOPr our interest in this "field" is clear, however^ 
from this study s 

Some considerations underlie our interest; 

The demand for training and vocational training is 
growing everywhere i this may be attributed only in part 
to a more widespread demand for on-going refresher 
training to meet continuous changes in production 
methods and machinery. 

In addition to the growth in the volume of the training 
demand^ new notions of quality are also playing a partj 
people are now morm determined to choose training paths, 
methods, resources and contents which are better matched 
to the way in which they see their lives, their learning 
speeds and the time they have available for learning* 

This training demand is also closely linked to the new 
and more complex social need to give a more central 
position to certain areas which are an integral part of 
daily life, such as time for individual cultural 
development, leisure time, etc , 

Continuing training currently available has little 
connection with the quality of the demand and is also 
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somewhat limited in terms of quantity. It is estimated 
that the training available covers no more than one- 
third of potential demand (which contradicts principles 
of social justice as well as the need for collective 
growth in terms of educational levels and technological 
culture ) . 

Increasing the quality and quantity of the 'continuing 
training' offered depends to a large extent on the 
availability and mobilisation of massive financial 
resources, making it Increasingly necessary to find ways 
of extending the range of training offered while keeping 
costs down, 

"Distance learning" would appear to provide an answer, 
not simply because it is a new development, but because 
its novelty allows It to be used in new ways for new 
purposes . 

Although "traditional" correspondence courses 

historically provided the springboard for current 
distance learning ventures, they also led to deep-seated 
mistrust of this method of "training". The various ways 
in which different cultural areas see vocational 
training is a corollary to this. in German-speaking 
areas, work is "Beruf" (calling) and vocational training 
(Beruf sbildung) provides a way of preparing for this 
calling which has a moral and social significance. The 
English term "vocational training", which also 
emphasises the notion of "vocatio" or calling, is close 
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to this, whereas this notion is foreign to Latin (or 
rather, catholic, in Weber's words) countries. The term 
••tormare", borrowed in all probability from the plastic 
arts, has the sense of shaping individuals to conform to 
objectives and the set of values which society passes on 
through its schools. 

No other institution has the hallmark of the society 
which creates it to a greater extent than schools. 
Schools are therefore seats of power. This explains the 
"mistrust" with which distance learning has always been 
viewed. Distance learning, in effecti 

- moves training away^ in geographical terms as well, 
from the place where it would "normally" take place, 
i,e, "at school", 

tends to replace a single public authority by a large 
number of agencies which are not always easy to 
identify or even control. 

Problems of supervising the content of training 
dispensed by distance learning schemes and of validating 
results and recognising diplomas, are also created. 

Although there is good reason to believe in the gradual 
improvement of the quality and range of distance 
learning available, the reservations and fears mentioned 
above will have to be overcome. 

The aim of this study is to find out whether an overall 
"system", capable of co^existing with, and supporting. 
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other vocational training schemes for adults, can be 
discerned in the many schemes currently operating in 
Italy, A further aim was to find out whether and to 
what extent general trends towards change, on one hand, 
and the new technologies, on the other, were providing 
any incentive for an overall renewal of distance 
learning in Italy, The intention was to find out 
whether Italy was recovering lost ground as regards the 
more progressive and consolidated attitudes to distance 
learning in Northern European countries, 

GEDEPOP, taking its proper stance, aims to find out 
whether and under what conditions fruitful cooperation 
between those responsible for and those who run distance 
learning schemes is possible within the EEC. 

We hope that this report, drafted clearly and 
competently by Luciano Osbat, will be read by eKperts^ 
those responsible for vocational training schemes, and 
those who run these schemes, and that this contribution 
to "knowledge" will provide an incentive for "aotion", 

Duccio Guerra 
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1. THE OBJIOT IVSS AND METHODS OF BESBAB QH Otl^^ls^JoE 
I.EARIJIN& IN ITALY 

Distance laarning in Italy is a system for tea«ohia|ina 
learning which as yet affects only a limited ntaa^siof 
people, but the many experiments teing carritd out and 
the way some initial ventures are helng ooniolmdatiJ 
clearly show that it is ea^anding rapidly. AtWtev 
starting as a correspondence school at the tig^n^ijig gf 
the century, distance learning saw the firgt fi^^eriMnts 
conducted in the period 1960-1970: radio and t^leiristo 
were used for literacy programmes, while the n&xt im^e 
saw the heginnings of the first expetiaieijtB In tj-ainlns 
activities aimed at a working audience and dir^eted 
towards basic pre- vocation^ training or vooatl^oaM 
refresher or qualification courses. Betveen 1^60 mi 
1984 distance training had by now taken on $ s^eoliio 
shape, differing increasingly from traditionaa teaeliine 
thanks to the use of more closely direct ed insi^anictlonai 
techniques and through the use of specific tooa_s 
(specially prepared material, audio-Tisual aldte* 
software)! it was in these years that tht aoat important 
public educational institutions, big fi^g and 
organlzatAons operating in the vocatloaal training 
sector began first to look into it and thw try it out. 

Awareness of the consiaerable interest in iiita^ce 
training in Italy over the last fifteen years p»OBptia 
an enquiry to find out what the volume and quality of 
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dda-C^ance training in that oomxtTy was^whioh todies 
yr%^0 moat directly interaetad and whleli protltinB and 
tre^^aa could ba identified in the v^etynea& fiaturt. 
Whajj complated the research made it poi8itl£.e to dtflne 
VhB tftypes of distance training of f er^d whiaJi proposed 
maa^^^^ras for troad sectors of the wor]cln| populations 
^liii^ftQ. at creating new q.uali float ions mi updating 
a3cl^"^fcing onasp promoted both by public todies (the 
Stat^^P public authorities ^d the Bagloni) and by 
pariy^ata bodies (firms and training aeinclis)* 

Aft^t^ the introductory stage , glv^n Oitt eQ-tiraly to 
as^fi^nbling and studying the bibliQgrajhy gi&^ailable in 

moat directly conoemed with dlitano» training 
03cpfJ^imants already conducted or balag eartr^ied out, 
Itotgter^iews ware held with experts in ilB ssctori 
foiltowed by others with key fibres anJ thsn with those 
it altoarge of distance training measurcii die Initial 
gti^$2r^p and meetings with distetooe tralnini expirta and 
0choL_Lars, enabled us to single out thi ij^srlaenti 
coii^t^dered most signlf Icaaati viz, tho si aj&#ady known to 
e v?tlB.# public and whieh, by Tirtue of theif objeotives 
atiA t^he way in which they were oatrladout sealed to be 
tha Jtoost worthwhile for the future de7olopra.#nt of 
dl^ta.«noe training* However, the snquiry ^1_bo dialt with 
iXt^Bm carrying out training aotivltias dlr»etly for 
th^lr^ staff aaid bodies Involved in voeatlci^al training, 
e^&ti if they had no direct e^erieno^ of tlmair om of 
dl^ta:«ice training, to see how muoh attaflti^n they were 
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paying to it and oh^ck tWr programmes with a vi 
BuhsmquBnt use of tte^^ gjratein. In this wayt the s 
completad did not m^^ei^ahow the most signifiowi 
8^©riment8 suid tFiteia balng carried out but same 
what the attitude oSC Op%iators in the saotor was 
Don corning distsaa© ^r^alring. 

The Ganeral Report ia^a>^ up is GOmpletad by a series of 
profiles dravm up fo^^- t^^ckbody claseifled althay aa 
operating in the dts^^itnoi training sector or in 0Q.y 
BYent Inttrestad in %vyitlo\it training measures coming 
under that heading i^ri thinaar future. 
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